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WHAT DO YOU KNOW ABOUT STUDENT 

PERSISTENCE AND AT-RISK STUDENT 

POPULATIONS? 
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Question One 

A __________ is one or more of the basic psychological 

processes involved in understanding or in using language, 

spoken or written, which may manifest itself in the 

imperfect ability to listen, think, speak, read, write, spell, or 

do mathematical calculations 
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Learning Disability  
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Question Two 

____________ tend to be from low income and ethnic 

minority popluations? 
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First Generation Students 
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Question Three 

The college completion rate for young 

adults with LD is _______ percent, 

compared to 52 percent in the general 

population 
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41 
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Question Four  

___________ is defined as continued enrollment  

(or degree completion) within the same higher 

education institution in the fall semesters of a 

student’s first and second year? 
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Retention 
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Question Five  

Nationally, ______% of low-income first-gens 

leave college within six years without a degree.  
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89 
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Persistence vs. Retention 
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Understanding Persistence vs. Retention  

 Student persistence vs. Student retention. - These terms are used 

daily in higher education, often interchangeably. Are they really the 

same thing?  

 According to Hagedorn (2005), the National Center for Education 

Statistics defines “persistence as a student measure and retention 

as an institutional measure” (p. 6).  

 This boils down to students do the persisting and institutions 

do the retaining. 

15 



North Carolina Agricultural and Technical State University 

www.ncat.edu 

Understanding Persistence vs. Retention  
 

 Persistence – Defined as continued enrollment (or degree 

completion) at any higher education institution — including one 

different from the institution of initial enrollment — in the fall 

semesters of a student’s first and second year. Or refers to the act 

of continuing towards an educational goal (e.g., earning a 

bachelor’s degree) 
 

 Retention – Defined as continued enrollment (or degree 

completion) within the same higher education institution in the fall 

semesters of a student’s first and second year.  

   

   Source – National Student Clearing House  
16 



North Carolina Agricultural and Technical State University 

www.ncat.edu 

Higher Education Today and At-Risk Students  
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Today’s Higher Education 

 Over 20 million undergraduates enrolled in American 

institutions 

 Millenials:  Born after 1982, multi-taskers, technology-

savvy, rapid communicators, more challenging of authority 

 The transfer population has increased as the economy 

has declined 

 Over one-third are over the age of 25, 37 percent are part-

time, and 42 percent are enrolled in community college.  

 Fifty-seven percent of undergraduates are women 
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Enrollment by age of student 

 Enrollment in postsecondary degree-granting institutions of students 

who are 18 to 24 years old: 

 increased 49 percent between 1997 and 2011; and  

 is projected to increase 9 percent between 2011 and 2022.  

 

Enrollment in postsecondary degree-granting institutions of students 

who are 25 to 34 years old: 

 increased 51 percent between 1997 and 2011; and 

 is projected to increase 20 percent between 2011 and 2022. 

 

Enrollment in postsecondary degree-granting institutions of students 

who are 35 years old and over: 

 increased 26 percent between 1997 and 2011; and 

 is projected to increase 23 percent between 2011 and 2022 
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Enrollment by sex of student 

 
Enrollment of men in postsecondary degree-granting institutions:  

 increased 41 percent between 1997 and 2011; and  

 is projected to increase 9 percent between 2011 and 2022.  

 

Enrollment of women in postsecondary degree-granting 

institutions:  

 increased 48 percent between 1997 and 2011; and 

 is projected to increase 18 percent between 2011 and 2022. 
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Enrollment by race/ethnicity  

 Enrollment of U.S. residents is projected to: 

 increase 7 percent for students who are White between 2011 and 

2022;  

 increase 26 percent for students who are Black between 2011 and 

2022; 

 increase 27 percent for students who are Hispanic between 2011 

and 2022; 

 increase 7 percent for students who are Asian/Pacific Islander 

between 2011 and 2022; and 

 is projected to be about the same number in 2011 and 2022 for 

students who are American Indian/Alaska Native.  
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How are the needs of At-Risk Students 

Being Addressed in Higher Education? 
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Who may be at-risk? 
 Academically disadvantaged or underprepared 

 Ethnic and racial minorities 

 Low socio-economic status 

 First generation 

 Non-traditional students 

 Probationary students 

 Transfer students 

 Lesbian, Gay, Bisexual, Transgendered 

 Undecided students 

 ESL students 

 International students 

 Students with disabilities (learning and physical) 

 Veterans 
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Some typical characteristics include: 

 Skill set, knowledge, motivation, and/or 

academic ability below typical college student 

 Low academic self-concept 

 Unrealistic grade and career expectations 

 Unfocused career objectives 

 Extrinsic motivation 

 Inadequate study skills 

 History of passive learning 
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Learning Disabilities In Post Secondary 

Education  
 Sixty-seven percent of young adults with LD report enrollment in some type 

of postsecondary education within eight years of leaving high school, the same 

as the general population. 

 Young adults with LD attend a two-year or community college, more than 

double the rate of the general population. 

 Young adults with LD attend four-year colleges at half the rate of the 

general population. 

 Only one in four (24 percent) of young adults who received special 

education services in high school considered themselves to have a 

disability and inform the school of their need for services in postsecondary 

education settings. 
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Learning Disabilities Defined  

 A disorder in one or more of the basic psychological processes 

involved in understanding or in using language, spoken or written, in 

which the disorder may manifest itself in the imperfect ability to listen, 

think, speak, read, write, spell, or do mathematical calculations. This 

includes such conditions as perceptual disabilities, brain injury, 

minimal brain dysfunction, dyslexia, and developmental aphasia. 

“Such term does not include a learning problem that is primarily the 

result of visual, hearing, or motor disabilities, of mental retardation*, of 

emotional disturbance, or of environmental, cultural, or economic 

disadvantage.” (IDEA, 2015) 
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 Young adults who received special education services in high school may have 

difficulty satisfying the documentation requirements for support and services 

in postsecondary education.  

 Only 17 percent of young adults with LD received accommodations and 

support in postsecondary education because of their disability, compared to 94 

percent in high school. 

 The college completion rate for young adults with LD is 41 percent, 

compared to 52 percent in the general population. 

 Cost is the most frequent reason why young adults with LD leave 

postsecondary education. Few leave because they didn’t receive needed 

services. 
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First Generation College Students  

 Roughly 30% of entering freshmen in the USA are first-generation 

college students, and 24% — 4.5 million — are both first-gens and 

low income.  

 Nationally, 89% of low-income first-gens leave college within six 

years without a degree.  

 More than a quarter leave after their first year — four times the 

dropout rate of higher-income second-generation students. 

 They're driven out by a host of factors, from financial need to little 

understanding of what to expect of college.  

 Many struggle with the feeling that they don't belong on campus. 

 ( Source USA Today) 
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First Generation College Students 

(Characteristics As Finishing High School)  

 Tend to be from low-income families 

 Tend to be members of racial or ethnic minority groups, particularly 

Hispanic or African American  

 More likely to be female than male 

 Tend to have lower college entrance examination scores 

 Tend to be less well prepared academically for college 

 They perceive that they are lacking support from family and friends  

29 



North Carolina Agricultural and Technical State University 

www.ncat.edu 

First Generation College Students 

(Characteristics Developed During Enrollment In 

Higher Education Institutions)  

 Lower first semester grades and first year G.P.A.’s than their 

classmates. 

 More likely to drop out in the first year. 

 More likely to attend part-time and work full-time. 

 Experience cultural difficulties in the transition, often feeling 

marginalized by both the culture they are leaving behind and the 

one that they are joining. 

 Encounter lower faculty expectations and have lower self-esteem. 

 More likely to enroll in community colleges.  

 More likely to leave without a degree. 
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Lesbian, Gay, Bisexual, Transgendered 

 
 Between 1996 and 2006, over 60 campuses established LGBT 

Centers. Today, over 100 LGBT Centers exist on college 

campuses across the nation, many of which are staffed by paid 

employees. 

 The College Equality Index reports that 38 colleges currently offer 

gender-neutral housing options for LGBT students, including 

Whitman College, University of Chicago and Stanford University. 

 According to an NGLTF study, 31% of college students feel that 

their college’s administration thoroughly addresses LGBT issues 

on campus. 
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 13.4% of LGBT students who experience frequent verbal harassment 

don’t plan to attend college after high school. Only 6.7% don’t intend 

to go to college if they experience less frequent or rare verbal 

harassment. 

 According to the National Gay and Lesbian Task Force (NGLTF), 

20% of college students fear for their physical safety due to their 

gender identity or their perceived sexual orientation. 

 The most common form of harassment towards LGBT college 

students is derogatory remarks. However, verbal threats, graffiti and 

the pressure to keep quiet about sexual orientation and/or gender 

identity are also common. 
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Veteran Students  

  In 2013 over 1,000,000 Veteran Students used their GI benefits to pursue 

advanced educational opportunities, and this number is estimated to increase by 

20% in the next few years.  

 73%-80% of Veteran Students are male;  

 21-27% are female. With only 10-14% of military personnel being women, 

female Veteran Students are over represented in postsecondary education.  

 Only 15% of Veteran Students are traditionally aged college students. Most 

Veteran Students are between the ages of 24 and 40.  

 47% of Veteran Students have children.  

 47.3% of Veteran Students are married.  

 62% of Veteran Students are first-generation students.  

 

    (Source U.S. Veteran’s Administration) 
33 



North Carolina Agricultural and Technical State University 

www.ncat.edu 

Academic Professionals’ Perspectives 
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Advising Models  
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Did you know? 

 **Literature clearly suggests that the single most 

important factor in advising students who are at-risk 

is helping them to feel that they are cared for by the 

institution. (Bray, 1985; Braxton et al., 1995; Holmes, 

2000; Tinto, 1993; Wyckoff, 1999)** 

 

 Use of Intrusive Advising leads to students feeling a 

greater sense of connectedness. (Reiff, 1997) 
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Intrusive advising 

 Deliberate, action-oriented intervention  

» Meet with students on a regular basis 

» Collaborative process: 

• Partnership to develop plan for success 

• Understand causes of current situation 

• Identify what needs to change 

• Implement the plan 

 

 Designed to:  

» Facilitate informed, responsible decision making 

» Enhance student’s academic motivation 

» Involve students in their personal success plan 

» Assist with goal planning/implementation of strategies for academic 
improvement 

» Promote student’s self-awareness, self-determination, & self-reliance 
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Successful strategies for advising at-

risk students 

Conduct regular intrusive advising sessions: 

 

 Give accurate academic information and guidance 

 Understand student’s purpose and goals 

 Encourage academic planning 

 Assist them with forming campus connections 

 Connect students with resources 
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Successful Strategies 
 Focus on personal attention: help students gain sense 

of belonging 

 Assist students with development of personal & 

academic self-confidence and ability to make good 

decisions 

 Ensure that they understand the value of seeking help 

when needed 

 Be willing to act as an advocate 

 Ensure that students are aware of consequences 

(academic dismissal) 
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Helpful tips attempt to place students in: 

 

 Classes they are interested in 

 

 Classes with lower failure rates 

 

 Classes with professors who have good track 

records 

 

                                                 (Source – Campus Explorer)  
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Effective one-to-one advising 

 Three specific skills: 

»Communication: eye contact, allow students to 

express concerns, sensitive to body language, 

focus on content/tone of student’s words, provide 

verbal and non-verbal feedback, reflect on what 

student has said 

»Questioning: open-ended questions communicate 

interest in student. Closed-ended questions 

communicate interests in facts. 

»Referral: Clearly communicate why student 

should seek outside assistance. 

41 



North Carolina Agricultural and Technical State University 

www.ncat.edu 

Align Students with Appropriate Academic 

Other Services  

 Campus Writing Centers 

 Campus Math Tutorial Centers 

 Campus Career Centers 

42 



North Carolina Agricultural and Technical State University 

www.ncat.edu 43 

At-Risk Student Case Study Scenarios  
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At Risk Case Study Exercise 

  

In order to gain practice in addressing the needs of At-Risk Populations 

you will be divided into groups and given one the scenarios below to 

address.   For the scenario you are to ask answer the following 

questions: 

 Within the context of your respective university how would you handle this 

situation? 

 What campus resources do you have to handle the particular scenario? 

 Do you have the adequate training to handle the particular scenario? 

 What are the pitfalls of the scenario? 

 What are the opportunities for the development of student success and 

motivation with regard to the scenario?    
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Bringing It All Together  
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